REPUBLIC OF RWANDA
[image: ]SUBJECT: ICT
CLASS: S2ALL


EASTERN PROVINCE
GATSIBO DISTRICT                                                                                                      Names:………………………..	                                                                                             
DURATION: 2 HOURS                                                                                                  Class:……………………….   

END OF TERM II ICT EXAMINATION/100marks
INSTRUCTION:
· ATTEMPT ALL QUESTIONS
· USE BLUE OR BLACK PEN
· FILL YOUR NAMES & CLASS IN PROVIDED SPACE
· WRITE THE ANSWERS ON  THIS PAPER IN THE DASHED LINES
[bookmark: _GoBack]
1. Write in full the below abbreviations  (8marks)
a) USSD:……………………………………………………………………………………………………………………………………
b) PIN:………………………………………………………………………………………………………………………………………
c) ATM:……………………………………………………………………………………………………………………………………
d) EBM:……………………………………………………………………………………………………………………………………
2. Differentiate between  two types of user accounts(8marks) 
 ………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………
……………………………………………………………………………………………………………………………………………………………..

3. What is the meaning of the term harmful program? Give any four categories of them. (8marks)
 ……………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………..
……………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………..

4. A lab technician found out that some of the computers in a school were infected with a computer virus. (8marks)
(a) Give the two symptoms of a virus-infected computer. 
………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
(b) What are any two measures to protect a computer system from virus attacks?
…………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
5. State any two mobile banking  services  offered by bank facilities (4marks)
……………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………….
6. Give any four objects should be inserted in document (4marks)
………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………..
7. Discuss any four characteristics of good and strong password (8marks)
 ……………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………..
……………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………..
8. List down any three source of harmful programs (6marks)
 ……………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………..
……………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………..
9.  Define the term the following ICT terms: (4marks)
a)data protection
…………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
b) Spreadsheet
…………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
10.What are any four examples of antivirus software mostly installed into a computer? (4marks)
……………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………..
……………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
11. What is e-commerce ? (2marks)
………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………..
12. Identify any two-service provider’s network communication  companies and two USSD codes available locally and frequently used in Rwanda (4marks)
 ……………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………..
13. State two Positive Impact two negative impact of Financial Technologies. (8marks)
……………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………..
……………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………..
14. List three ways in which a table can be created. (6marks)
……………………………………………………………………………………………………………………………………………………………..
……………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………..
15. a) What is the sign used to begin the formula or function in Ms. excel? (2marks)
…………………………………………………………………………………………………………………………………………………….
b) What is a cell as it is used within table? (4marks)
………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………..
16. List down any FOUR mathematical operators mostly used in Ms excel (4marks) (4marks)
……………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………..
……………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………..
17. What are any two features of spreadsheet? (4marks)
……………………………………………………………………………………………………………………………………………………………..
…………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………….
18.Briefly, explain the role of spreadsheet? (4marks)
……………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………..
……………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………..

STRIVE FOR SUCCESS!!!
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